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West Moors Memorial Hall 
Registered Charity number 1212375 

 

 Customer, Contractor and Volunteer Privacy Notice 
 

This privacy notice tells you what to expect us to do with your personal information. 

• Contact details 

• What information we collect, use, and why 

• Lawful bases and data protection rights 

• Where we get personal information from 

• How long we keep information 

• Who we share information with 

• How to complain 

 

Contact details 
Post   West Moors Memorial Hall,  

231 Station Road,  
West Moors, FERNDOWN,  
Dorset, BH22 0HZ, GB 

Telephone  07746 939820  

Email   Secretary@westmoorshall.org 

 

What information we collect, use, and why 
We collect or use the following information to provide services and goods, including delivery 

and third party referrals: 

• Names and contact details 

• Addresses 

• Emergency contact details 

• Photographs or video recordings 

• Service use history 

• Records of meetings and decisions 

• Payment details (including card or bank information for transfers and direct debits) 

• Information relating to compliments or complaints 

 

We collect or use the following information to receive donations or funding and organise 

fundraising activities: 

• Names and contact details 

• Addresses 

• Payment or banking details 

• Donation history 

mailto:Secretary@westmoorshall.org
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• Gifts in wills 

 

We collect or use the following personal information for the prevention, detection, 

investigation or prosecution of crimes: 

• Names and contact information 

• Customer or client accounts and records 

• Video recordings of public areas (including indoor and outdoor spaces) 

• Relevant information from previous investigations 

• Witness statements and contact details 

• Information relating to health and safety 

 

We collect or use the following personal information to comply with legal requirements: 

• Name 

• Contact information 

• Any other personal information required to comply with legal obligations 

• Health and safety information 

• Safeguarding information 

 

We collect or use the following personal information for recruitment purposes: 

• Contact details (eg name, address, telephone number or personal email address) 

• Date of birth 

• Employment history (eg job application, employment references or secondary 

employment) 

• Education history (eg qualifications) 

• Details of any criminal convictions (eg Disclosure Barring Service (DBS), Access NI or 

Disclosure Scotland checks) 

 

We collect or use the following personal information for dealing with queries, complaints or 

claims: 

• Names and contact details 

• Address 

• Payment details 

• Account information 

• Purchase or service history 

• Video recordings of public areas 

• Witness statements and contact details 

• Relevant information from previous investigations 

• Customer or client accounts and records 

• Information relating to health and safety (including incident investigation details and 

reports and accident book records) 

• Correspondence 
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Lawful bases and data protection rights 

Under UK data protection law, we must have a “lawful basis” for collecting and using your 
personal information. There is a list of possible lawful bases in the UK GDPR. You can find 
out more about lawful bases on the ICO’s website. 

Which lawful basis we rely on may affect your data protection rights which are set out in 
brief below. You can find out more about your data protection rights and the exemptions 
which may apply on the ICO’s website: 

• Your right of access - You have the right to ask us for copies of your personal 

information. You can request other information such as details about where we get 

personal information from and who we share personal information with. There are 

some exemptions which means you may not receive all the information you ask for. 

Read more about the right of access. 

• Your right to rectification - You have the right to ask us to correct or delete personal 

information you think is inaccurate or incomplete. Read more about the right to 

rectification. 

• Your right to erasure - You have the right to ask us to delete your personal 

information. Read more about the right to erasure. 

• Your right to restriction of processing - You have the right to ask us to limit how we 

can use your personal information. Read more about the right to restriction of 

processing. 

• Your right to object to processing - You have the right to object to the processing of 

your personal data. Read more about the right to object to processing. 

• Your right to data portability - You have the right to ask that we transfer the personal 

information you gave us to another organisation, or to you. Read more about the 

right to data portability. 

• Your right to withdraw consent – When we use consent as our lawful basis you have 

the right to withdraw your consent at any time. Read more about the right to 

withdraw consent. 

If you make a request, we must respond to you without undue delay and in any event 

within one month. 

To make a data protection rights request, please contact us using the contact details at the 

top of this privacy notice. 

https://ico.org.uk/for-organisations/advice-for-small-organisations/getting-started-with-gdpr/data-protection-principles-definitions-and-key-terms/#lawfulbasis
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#roa
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtr
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtr
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rte
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtrop
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtrop
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rto
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtdp
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtdp
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtwc
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtwc
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Our lawful bases for the collection and use of your data 
Our lawful bases for collecting or using personal information to provide services and goods, 

including delivery and third party referrals are: 

• Contract – we have to collect or use the information so we can enter into or carry out a 

contract with you. All of your data protection rights may apply except the right to object. 

• Legitimate interests – we’re collecting or using your information because it benefits you, 

our organisation or someone else, without causing an undue risk of harm to anyone. All of 

your data protection rights may apply, except the right to portability. Our legitimate 

interests are: 

• “Legitimate Interests” is only applicable if the enquirer has not progressed an 

enquiry to a booking. If they contact us again to progress the booking then the legal 

basis changes to Contract. For users who have only made an enquiry we may need 

to review enquiries in case of other enquiries about the same date of hire or remind 

the enquirer.  

• We would benefit if they then book and they may benefit if they had overlooked the 

enquiry and were reminded. If they enquire about another date then they benefit by 

not needing to resubmit their information.  

• There are no third party benefits or wider benefits.  

• The benefits are not greatly important - processing may avoid a nuisance to both us 

and the enquirer.  

For more information on our use of legitimate interests as a lawful basis you can contact us 

using the contact details set out above. 

 

Our lawful bases for collecting or using personal information to receive donations or funding 

and organise fundraising activities are: 

• Legal obligation – we have to collect or use your information so we can comply with the 

law. All of your data protection rights may apply, except the right to erasure, the right to 

object and the right to data portability. 

• Legitimate interests – we’re collecting or using your information because it benefits you, 

our organisation or someone else, without causing an undue risk of harm to anyone. All of 

your data protection rights may apply, except the right to portability. Our legitimate 

interests are: 

• For an ad hoc donation where we can identify the donor we would wish to thank 

them. The benefit to us is that we are helping to preserve the charity’s reputation. 

The benefit to donor is this would confirm the receipt of their donation.  

• For a grant we need to be able to manage the grant application process and that 

may include the identity of a person from the granting body. The correct 

management of a grant application is of great importance to the charity and also to 

an identifiable individual from the granting body.  

For more information on our use of legitimate interests as a lawful basis you can contact us 

using the contact details set out above. 
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Our lawful bases for collecting or using personal information for the prevention, detection, 

investigation or prosecution of crimes are: 

• Legitimate interests – we’re collecting or using your information because it benefits you, 

our organisation or someone else, without causing an undue risk of harm to anyone. All 

of your data protection rights may apply, except the right to portability. Our legitimate 

interests are: 

• We have a CCTV system recording video but no audio in public areas inside and 

outside the hall. The system is not monitored; the access to the system is 

restricted and the use of this is covered by our CCTV policy. If a possible crime is 

suspected or reported to us it is important that we can review it and act 

accordingly.  

• If we are made aware of a possible crime we need to be able to investigate it in 

an appropriate manner and that may involve identifying a potential witness. We 

need to provide a safe environment for our users and also have a responsibility as 

trustees to protect the hall. This is benefit to us and our hirers/visitors as a 

potential deterrent against crime. If a possible criminal act is detected and 

reported then that would have an impact on the individual identifiable as the 

possible perpetrator.  

• If an appropriate authority requires disclosure they would benefit but that would 

fall under the “Legal Obligation” basis. If we consider it appropriate to report 

(disclose) an incident to an appropriate authority then it may benefit them in 

investigating and prosecuting a possible crime.  

• For more information on our use of legitimate interests as a lawful basis you can 

contact us using the contact details set out above. 

 

Our lawful bases for collecting or using personal information to comply with legal requirements 

are: 

• Legal obligation – we have to collect or use your information so we can comply with the 

law. All of your data protection rights may apply, except the right to erasure, the right to 

object and the right to data portability. 

 

Our lawful bases for collecting or using personal information for recruitment purposes are: 

• Legitimate interests – we’re collecting or using your information because it benefits you, 

our organisation or someone else, without causing an undue risk of harm to anyone. All of 

your data protection rights may apply, except the right to portability. Our legitimate 

interests are: 

We need to be able to manage our recruitment process for Trustees, other 

volunteers and certain contractors. During an application process recording and 

processing the relevant information about eligibility and experience is essential. 

This is of benefit to us to ensure that we can select the most appropriate applicant 

and confirm their eligibility. It is of benefit to applicants for the same reason and 

also to allow us to contact the applicants with the result of their application. After 
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appointment we can then use training data to ensure that any appropriate training 

is provided.  

For more information on our use of legitimate interests as a lawful basis you can contact us 

using the contact details set out above. 

 

Our lawful bases for collecting or using personal information for dealing with queries, 

complaints or claims are: 

• Legitimate interests – we’re collecting or using your information because it benefits you, 

our organisation or someone else, without causing an undue risk of harm to anyone. All of 

your data protection rights may apply, except the right to portability. Our legitimate 

interests are: 

If there is a query, complaint or claim then we will need to investigate and be 

able to respond hence the processing of their records. The ability to respond 

appropriately and in a timely manner in accordance with our policies benefits 

both us and the enquirer. If this results in a claim against our insurers then the 

insurers would need the relevant information to process the claim; this is of 

benefit to both the claimant and the insurer as a third party.  

For more information on our use of legitimate interests as a lawful basis you can contact 

us using the contact details set out above. 

 

Where we get personal information from 
• Directly from you 

• CCTV footage or other recordings 

• Insurance companies 

• Councils and other public sector organisations 

• Previous employers 

 

 

How long we keep information - Data Retention Schedule 

The Data Retention Schedule can be viewed or downloaded from our website on the Privacy 

Policy page: https://www.westmoorshall.org/community/west-moors-memorial-hall-

15387/privacy-policy/ 

For more information on how long we store your personal information or the criteria we use to 

determine this please contact us using the details provided above.  

https://www.westmoorshall.org/community/west-moors-memorial-hall-15387/privacy-policy/
https://www.westmoorshall.org/community/west-moors-memorial-hall-15387/privacy-policy/
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Who we share information with 
Others we share personal information with 
• Insurance companies, brokers and other intermediaries 

• Organisations we need to share information with for safeguarding reasons 

• Emergency services 

• Legal bodies or authorities 

• Local authorities or councils 

• Relevant regulatory authorities 

• Organisations we’re legally obliged to share personal information with 

• Current employers 

• Previous employers 

 

 

How to complain 
If you have any concerns about our use of your personal data, you can make a complaint to us 

using the contact details at the top of this privacy notice. 

If you remain unhappy with how we’ve used your data after raising a complaint with us, you can 

also complain to the ICO. 

The ICO’s address:            

Information Commissioner’s Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Helpline number: 0303 123 1113 

Website: https://www.ico.org.uk/make-a-complaint 

 

Last updated 

26th September 2025 – original source generated using ICO’s online tool with Information 

provided by West Moors Memorial Hall 

 

 

https://ico.org.uk/make-a-complaint/

